In today’s world, communication has become very scattered.

This includes not only our youth but also adults. We encourage our John 17-
believing churches to initiate training in this very simple process. It matters!
Watch the video by visiting the video gallery in Mr. Zipity’s office in the MZ Tour
section.

1 Proper Greeting

> Probe — Asking questions and listening
3 Presenting

4 Demonstrating

5 Reaction

6 Saying goodbye — wrapping it up

7 Follow up

Ephesians 4:29
"Let no corrupt communication proceed out of your mouth, but that which is good to the use of

edifying, that it may minister grace unto the hearers."
James 1:19

"Wherefore, my beloved brethren, let every man be swift to hear, slow to speak, slow to
wrath:"
Proverbs 15:1

"A soft answer turneth away wrath: but grievous words stir up anger."
Colossians 4:6

"Let your speech be alway with grace, seasoned with salt, that ye may know how ye ought to
answer every man."
Proverbs 18:13

"He that answereth a matter before he heareth it, it is folly and shame unto him."



